
Behavioral Health Bed™
QUICK REFERENCE GUIDE  

Components

1. Removable hand control
2. Head angle indicator
3. Brake casters
4. Lock and steer casters
5. Footboard controls

Siderails

To lower siderail: push button and rotate 
away from center of bed.

Note:  Siderails are not removable for patient and 
caregiver safety.

Casters

Front and Rear casters lock and swivel

— To Lock, press lever down

— To Unlock, raise lever

Hand Control
A removable hand control is provided to 
operate all bed functions.

Hand control is attached to control box 
located near middle of bed, below  
mattress deck. 

To disconnect hand control, squeeze end 
to release from control box. 

 

1. Hold to flatten bed  
        for CPR

2. Cardiac Chair position
3. Head section
4. Foot section
5. Bed height
6. Trend/Reverse Trend

Footboard Controls
Located at foot end of bed, footboard 
controls have universal lockout key to 
enable/disable all functionality.

When LED is illuminated, controls are 
unlocked.

7. Control Buttons
8. Illuminated buttons
9. Lockout Key
 
 

Troubleshooting
If bed fails to function:

1. Verify footboard control is unlocked.

2.  Verify power cord is plugged into 
working AC outlet and not cut, frayed 
or damaged.

3.  Inspect hand control for damage and 
ensure it is properly connected to 
control box.

Battery Backup
This bed is equipped with an emergency 
battery backup that will charge when 
plugged into an AC outlet.
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6.  Swivel Point
7. Lever
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CODE SITUATION
1. Unlock casters and pull bed from wall.

2.  Engage brakes and lower siderails for 
patient access

3.  For air support surfaces: press CPR 
button or turn CPR dial on blower 
and/or open CPR valve at head of 
mattress (if installed).

4.  Press and hold CPR button on hand 
control to flatten bed. Footboard 
controls may also be used to flatten 
bed.

5.  Proceed with facility protocols for 
resuscitation. 

This guide is not meant to replace the product user manual.  

For additional product support, call 800-814-9389.



OPS-0033-0323  Combines legacy QRGs 27650010 and 27650000. See user manual for full content.

This guide is not meant to replace the product user manual.  
For additional product support, call 800-814-9389.

System Setup
1.  Plug into wall AC power.

2.  Plug in Nurse Call interface.

3. Plug in Hand Control.

Zero Scale
Press and hold ZERO for 3 seconds.

Add/Remove Items 
Press UP or DOWN.

Select Add/Remove Items and  
press ENTER.

Press ENTER after changes are made.

Weighing Patient
Press ENTER.

View patient weight on monitor.

System will enter standby after  
60 seconds of inactivity.

To Change Units
Press UP or DOWN button and select 
scale settings. 

Select CHANGE LBS/KGS and press ENTER.

 Select CHANGE TO LBS or CHANGE TO 
KGS and press ENTER.

 
 
 
 
 
 
 

Bed Exit Alarm

Activate Alarm

Patient must be in bed prior to activation.

Press BED EXIT to select desired sensitivity.

High Sensitivity:  
Detects patient movement. Do 
not use with alternation surface.

Medium Sensitivity:  
Detects patient attempting exit. 
Do not use with rotation surface.

Low Sensitivity:  
Detects when patient has exited 
the bed.

Disable Alarm

Press ENTER and hold for 3 seconds  
to silence and disable alarm.

Bed exit alarm must be reactivated after 
being disabled.

Reset Alarm

Place patient back in bed. Press ENTER to 
reset the alarm and restart the monitoring 
process.

Adjusting Alarm Volume
Press VOLUME button to select desired 
sound level.

NOTE: When bed exit alarm/protocol timer are 
disabled, the sound level indicator lights will be off.

Protocol Timer
Press TIMER button to select desired 
time: 1, 2 or 4 hours. 

To disable: Press timer button until  
indicator lights are off.

REST SECURE SYSTEM™ (some models)

ADDITIONAL RESOURCES
Scan for more Behavioral Health Bed™ Training/Support Materials

- Printable Quick Reference Guide
- User Manual(s)
- Instructional Videos


